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Thanks for joining me during my session on Building a Compelling MSP Brand Story at
SuperSummit 2023!

You can view the recording of the event on-demand at https://tubb.co/supersummit23

Remember, you are your brand. How can you encourage people to get to know, like and trust
you?
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Here are some of the resources | mentioned during my session, plus some honus ideas too!

Spotlighted MSPs

® The Final Step (London, UK)
® (loud Nexus (Leeds, UK)

® Funky Mouse (Dorset, UK)
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https://tubb.co/supersummit23
https://www.thefinalstep.co.uk
https://www.cloudnexus.co.uk
https://www.funkymouse.co.uk
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Further Reading

Video

How to do effective MSP Marketing

Backstories: Pax8 and Funky Mouse

Services

Books

Done for you MSP Marketing - MSP Marketing Edge by Paul Green
Outsourced MSP sales, marketing and digital services - MSP Wingman

A list of Recommended Books for MSPs

Mastering the Rockefeller Habits — Advice for increasing the value of your IT business

Getting Things Done: The Art of Stress-free Productivity by David Allen
Survive and Thrive: The MSP and ITSP Owners Guide to Surviving and Thriving in

Uncertain Times by Nigel Moore

Mistakes MSP's Make - The Five Most Important Mistakes IT Managed Service

Providers Make Which Cost Them Time and Money by Richard Tubb
The IT Business Owner's Survival Guide: How to save time, avoid stress and build a

successful IT business by Richard Tubb

Podcasts

TubbTalk #86: How to Build A Successful Cloud Solution Provider Business (Scott
Riley, Cloud Nexus)

TubbTalk #112: Microsoft Stack & Why MSPs May Consider an Alt Service Desk
(Scott Riley, Cloud Nexus)

TubbTalk #119: Why Building a White Glove MSP Leads to Better Client
Relationships (Raja Pagadala, The Final Step)

TubbTalk #131: Why You Should Build a Strong MSP _Culture for Your Business
(Simon Heath, The Final Step)

How to Create a Profitable MSP
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https://www.tubblog.co.uk/blog/how-to-do-effective-msp-marketing/
https://www.youtube.com/watch?v=4PXJm-cdgWw
https://briefcasehq.pxf.io/c/1319528/416950/7444
https://www.tubblog.co.uk/paulgreen/
http://www.wearewingman.co.uk/tubblog
https://freedomwp.com/?ref=8
https://www.tubblog.co.uk/recommended-books-msps/
https://www.tubblog.co.uk/blog/personal-development/mastering-the-rockefeller-habits-advice-for-increasing-the-value-of-your-it-business/
https://www.amazon.co.uk/dp/0349408947?tag=tubbweb&linkCode=ogi&th=1&psc=1
https://www.amazon.co.uk/dp/B087WV29Q9?tag=tubbweb&linkCode=ogi&th=1&psc=1
https://www.amazon.co.uk/dp/B087WV29Q9?tag=tubbweb&linkCode=ogi&th=1&psc=1
https://www.tubblog.co.uk/books/
https://www.tubblog.co.uk/books/
https://www.tubblog.co.uk/books/
https://www.tubblog.co.uk/books/
https://www.tubblog.co.uk/podcasts/build-cloud-solution-provider/
https://www.tubblog.co.uk/podcasts/microsoft-stack-service-desk/
https://www.tubblog.co.uk/podcasts/build-white-glove-msp/
https://www.tubblog.co.uk/podcasts/build-white-glove-msp/
https://www.tubblog.co.uk/podcasts/build-strong-culture-in-msp/
https://www.tubblog.co.uk/podcasts/how-to-create-a-profitable-msp/
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e How to Grow an MSP With Partner to Partner Collaboration
e How To OQutsource Your MSPs NOC, SOC and Helpdesk

e leveraging Linkedln for MSPs

Communities

The Tech Tribe

Tech Tribe Local Meetups - For Tech Tribers and non-Tribers

CompTIA UK Channel Community
A list of User Groups for UK Managed Service Providers

Action Points

e Subscribe to TubbTalk - The Podcast for IT Consultants
e Every week, | send out a short email to thousands of IT business owners, Managed
Service Providers (MSPs) and IT professionals. Sign up here!
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https://www.tubblog.co.uk/podcasts/msp-partner-collaboration/
https://www.tubblog.co.uk/podcasts/outsource-msps-noc-soc-helpdesk/
https://www.tubblog.co.uk/podcasts/leveraging-linkedin-for-msps/
http://www.tubblog.co.uk/TechTribe/
https://www.tubblog.co.uk/tech-tribe-local-tribal-gatherings/
https://www.comptia.org/communities/uk-channel
https://www.tubblog.co.uk/blog/building-relationships/user-groups-for-msps/
https://www.tubblog.co.uk/podcast/
https://www.tubblog.co.uk/mspinsights/

