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Thanks for joining me for “The Future of Managed Services” presentation at MSPDay 21.

To view the recording of this session, visit
2021 Global MSP Day — The Future of Managed Services

Further Reading

Professional Services Automation. Does my MSP need a PSA?
A list of Professional Service Automation tools for MSPs

A List of Powerful Remote Monitoring & Management (RMM) Tools for MSPs
Why Great Quality Content is Invaluable for IT Companies

Are you 'Social Selling' yet?
Common mistakes to avoid when marketing yvour MSP

WWW.TUBBLOG.CO.UK

How to do effective MSP Marketing
\What are the Benefits of Blogging?
How to Choose an MSP NOC Provider

Services

e The All-In-One Website Service for MSPs - Pronto Marketing

e Done for you MSP Marketing - MSP Marketing Edge by Paul Green
e QOutsourced MSP sales, marketing and digital services - MSP Wingman

Books

e Recommended Books for MSPs
e Helpdesk Habits: Become a helpdesk superhero and make yourself indispensable by
Mark Copeman.



https://www.tubblog.co.uk/events/2021-global-msp-day/
https://www.tubblog.co.uk/blog/operations/professional-services-automation-tool-does-my-msp-need-a-psa/
https://www.tubblog.co.uk/blog/operations/professional-service-automation/
https://www.tubblog.co.uk/blog/operations/a-list-of-rmm-tools-for-msps/
https://www.tubblog.co.uk/blog/sales-and-marketing/why-great-quality-content-is-invaluable-for-it-companies/
https://www.tubblog.co.uk/blog/social-selling-yet/
https://www.tubblog.co.uk/blog/common-mistakes-to-avoid-marketing-your-msp/
https://www.tubblog.co.uk/blog/how-to-do-effective-msp-marketing/
https://www.tubblog.co.uk/blog/sales-and-marketing/what-are-the-benefits-of-blogging/
https://www.tubblog.co.uk/blog/operations/how-to-choose-a-msp-noc-provider/
https://briefcasehq.pxf.io/c/1319528/416950/7444
https://www.tubblog.co.uk/pronto-marketing/
https://www.tubblog.co.uk/paulgreen/
http://www.wearewingman.co.uk/tubblog
https://www.tubblog.co.uk/recommended-books-msps/
https://www.amazon.co.uk/dp/1729416896?tag=tubbweb&linkCode=ogi&th=1&psc=1
https://www.amazon.co.uk/dp/1729416896?tag=tubbweb&linkCode=ogi&th=1&psc=1
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PSA profitability: The Ultimate guide to choosing, implementing and using a PSA tool
for maximum profitability by Chris Timm

Survive and Thrive: The MSP and ITSP Owners Guide to Surviving and Thriving in
Uncertain Times by Nigel Moore

Duct Tape Marketing by John Jantsch

Content Mavericks: How to Grow Your Business with Insanely Shareable Content by
Andrew & Pete

Mistakes MSP's Make - The Five Most Important Mistakes IT Managed Service
Providers Make Which Cost Them Time and Money by Richard Tubb

The IT Business Owner's Survival Guide: How to save time, avoid stress and build a

successful IT business by Richard Tubb

Podcasts

Managing an MSP during COVID-19 and Beyond

How to Create a Profitable MSP

How to Grow an MSP With Partner to Partner Collaboration
How To Outsource Your MSPs NOC, SOC and Helpdesk
How To Create a Great Mini Marketing Message

How to Build a Great MSP Website

Using Social Media to win local business

How MSPs can Market Themselves Better

Why MSPs Need to Embrace Marketing

Leveraging LinkedIn for MSPs

Communities

The Tech Tribe

CompTIA UK Channel Community
A list of User Groups for UK Managed Service Providers

Action Points

Subscribe to TubbTalk - The Podcast for IT Consultants
Every week, | send out a short email to thousands of IT business owners, Managed
Service Providers (MSPs) and IT professionals. Sign up here!


https://www.amazon.co.uk/dp/B08K993519?tag=tubbweb&linkCode=ogi&th=1&psc=1
https://www.amazon.co.uk/dp/B08K993519?tag=tubbweb&linkCode=ogi&th=1&psc=1
https://www.amazon.co.uk/dp/B087WV29Q9?tag=tubbweb&linkCode=ogi&th=1&psc=1
https://www.amazon.co.uk/dp/B087WV29Q9?tag=tubbweb&linkCode=ogi&th=1&psc=1
https://www.amazon.co.uk/Duct-Tape-Marketing-Practical-Business/dp/1595554653/ref=as_li_ss_tl?keywords=Duct+Tape+Marketing&qid=1562668682&s=gateway&sr=8-1&linkCode=sl1&tag=tubbweb&linkId=9d2c4d7df2ac0512225a2ef465e8c545&language=en_GB
https://www.amazon.co.uk/Content-Mavericks-Business-Insanely-Shareable/dp/1977521193/ref=as_li_ss_tl?keywords=Content+Mavericks&qid=1562668894&s=gateway&sr=8-1&linkCode=sl1&tag=tubbweb&linkId=c72fbddc1dfe8b599d53ca5399d6b7b6&language=en_GB
https://www.amazon.co.uk/Content-Mavericks-Business-Insanely-Shareable/dp/1977521193/ref=as_li_ss_tl?keywords=Content+Mavericks&qid=1562668894&s=gateway&sr=8-1&linkCode=sl1&tag=tubbweb&linkId=c72fbddc1dfe8b599d53ca5399d6b7b6&language=en_GB
https://www.tubblog.co.uk/books/
https://www.tubblog.co.uk/books/
https://www.tubblog.co.uk/books/
https://www.tubblog.co.uk/books/
https://www.tubblog.co.uk/podcasts/managing-msp-covid-19-beyond/
https://www.tubblog.co.uk/podcasts/how-to-create-a-profitable-msp/
https://www.tubblog.co.uk/podcasts/msp-partner-collaboration/
https://www.tubblog.co.uk/podcasts/outsource-msps-noc-soc-helpdesk/
https://www.tubblog.co.uk/podcasts/how-to-create-a-great-mini-marketing-message-tubbtalk07/
https://www.tubblog.co.uk/podcasts/how-to-build-a-great-msp-website-tubbtalk08/
https://www.tubblog.co.uk/podcasts/using-social-media-to-win-local-business-tubbtalk11/
https://www.tubblog.co.uk/podcasts/how-msps-can-market-themselves/
https://www.tubblog.co.uk/podcasts/why-msps-need-to-embrace-marketing-tubbtalk-39/
https://www.tubblog.co.uk/podcasts/leveraging-linkedin-for-msps/
http://www.tubblog.co.uk/TechTribe/
https://www.comptia.org/communities/uk-channel
https://www.tubblog.co.uk/blog/building-relationships/user-groups-for-msps/
https://www.tubblog.co.uk/podcast/
https://www.tubblog.co.uk/mspinsights/

